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M/s Araha Ilospitality Private Limitcd
119/3 Maharaja Nanda Kumar Iload,
()round l'loor, Ilarahanagar,
Kolkata-700036
Sfr. Amar l'hakkar - 933007 6665, 8777327260
a r:rhahospitality@smail.com
,arahatcnder@gmail.com

Sub: Award of tcmporary licenso -cum- commencement of On-hoartl Catering Services in train
xt. 229 13-14 1209 43-44, IIDTS-SHC/IIGKT Exprcss.
lLcl': Lirnitcd E-fcnder no.2025/IRC'IC/WCB/06/M3/JANUAIfY/07 opcncd on 15.01.2025.

With rclbrcnce to thc subjcct mentioncd above, it has bcen decided to award you thc temporary
liccnsc lor provision ol on-board catcring Services in above mentioned train for a period of 03

n'ronths or finalization & commcnccrncnt of longlerm tcndcrs whichcver is earlier or takcovcr ol'
scrviccs by ncw Liccnscc/l{ailways/ll{C'fC, whichcvcr is carlicr, purcly on adhoc basis subjcct to the

tclnrs and conditions cnshrined in thc tcnder documcnt, whioh shall form part of the I-iccnsc. 'l-hc

abovc awarcl ol' tcmporary license is subjcct to the tcnns and oonditions of tender doourtrctrt aud

Govcnrrncnt ol'India directivc to contain COVID.

A)ln vicw oIthc abovc you arc rcquircd to subrnit thc l,iccnsc l'cc within fivc (05) working days ol'
issuc ol LOA or 05 working days bcforc date ol'comurcnccurcnt of opcration whichcvcr is latcr.
l,cttcr o1 aoccptancc is to bc submitted within fivc (05) wolking days of issuancc of LOA or as

aclvisecl in LOA along with Sccurity Dcposit to be subrnitted in conccrncd zone as detailcd below:-

: Rs.12,55,555/-
= Rs.2,26,000/-
= Rs. 14,81,555/- (to be paid at IRCTCAilZ)
: Rs. 1,48,155L(L0'h of the Quotcd LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in IRCTC/WZ)

Spl. Sccurity dcposit : NI[,
I{DS dcposit : lts. 29,6311- (to bc paid at IIIC I'C/WZ)

SccLrrity I)cposit ancl Quotcd I-l; plus applioablc GS'l' as pcr tcrtns and conditiotr ol liccnsc

6iihnittccl at lltC'I'C/WZ.l)ari< accoLlnl dctails ol II{C'I'C/WZ is as utrdcr: -

Liccnsc I'cc

GS'l'(a)1tt%
'l'otal
Sccurity dcposit

to bc

d$
Account Naurc Indian Ilailway Calcring &'l'ourism Corporation Ltd.

Account Nurnbcr s0200021104368

Account'l'ypc Currcnt

Ilank Namc III)l'C Ilank

llranch I)ombivali (ll),'l'hanc
IISC Coclc I IDIrC00001 75

xxCheques $/ill not be acceptcd

'['horc is no provision Ibr dclaycd paynrcnt ancl failurc to pay as pcr scl.rodulc shtrll bc trcatcd as

'clclhult' ancl action shall bc takcu in accordanoc with tcndcr cottdilions.
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Iuvoicc will bc issucd aftcr rcccipt of paymcnt along with (iS'l'numbcr and billing addross proviclcd

lor 1ho sarnc.

li) YoLr arc rccluircd to start thc provision oIcatcring serviccs as per advisc of IIICTC/WZ.

C) Irirst day of start ol' catcring scrvices in the train will bc treated as date ol' cotntnenccmcnt ol'

Onboarci Catcri n g Sorviccs.

I)) You arc rcquircd to submit thc lisl o[' proposcd pickLrp localions (br rncal (l]/F, lunch & dinrrcr)

along with its adclrcsscs lbr approval of II{C'I'C. 'l'hc samc should bc subrnitted as indicated in thc

cucloscd I'ortnat Ibr aoccptanco lcttcr.

Il) ll'1,e11 liril to acccpt thc ollcr ol award ol'Liocnsc and lails to rcrrit liccnsc l'cc, within tlre

stipulatod tirnc zrs advisod by II{C'I'C, Action will bc takcn as pcr tcn.ns olclausc no. 3.5 ol'Gcncral

Conditions ol' liocnsc- scction onc.

l') SLrpply/Salc of I{ailnccr is to bc rrade in the train in tcrms ol'clausc no. 2.1.4(a), (b)& (c) ol'Soopc

of Work ollhc tcndcr condition on MI{P.

()) I)oint ol'Salc rr,achincs as pcr clausc 2.3.3 of tcndcr documcnl has 1o be ensurcd.

II) All I)AI) itoms of brands approvcd in Catcgory A and A spccial by II{C'I'C are only to bc sold in

thc train.

l) IItC'l'C approvcd, Packcd brandcd I{'l'E itcms likc poha, lJpma, Veg meal, Combo mcal ctc. with

ITSSAI liccnsc and MItP. with bcst bcl'orc datc has to bc availablc in addition in train in addition

to cool<cil lbod.

.D Striot colnpliancc ol'gLridclincs issucd by Govcrnmcnt ol'lndia, MI IA and this olficc for COVII)-

19, in this rcgard, should bc followcd and any violation thorcol'shalI invokc pcnalty which may

cxtcnd upto tcrrnination o[' contract.

K) Ar,vard olliccusc is subjccttothc final outcomc of WI)s l'ilcd in dilfcront IIigh Court.

l,) 'l'hc tcrms & Condition ol'tcndcr docurncnt is an intcgralpart of this lcttcr of Award.

'l'his issucs with approvalof Cornpctent ALrlhority.

Kindly ackuowlcclgc tho roccipl ol'this leltcr. *,v/{}v fl\''
(Ranjit sir((Natyat;

DGM (t'&T)
For GGM/Proc.

Ilncl :-'I'cndcr I)ocumcnt
Cotry :-
- (]()M/WZ- to providc datc ol'oornrnoncorncnt as por prcscnt traitr schoclulc.

- ()M/MCS- Ior kind inl'ormation atrd ueccssary action plcaso.

- AGM/MCS - lor kind inl'ormation and uccessary action plcasc.
- AGM/F'in - for l<ind inlortration and ncccssary aotion plcasc.
- Ccntral Control - lbr l<ind inlbrnration and Ircocssary action plcasc.

- A(;M-IT - Ibr l<ind inlbrtration ancl uploading on IItC'l'C Portal.
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l'orma1 for acceptancc of award of tcmporary license
(Io trc given on company/lirm's lcttcr hcad)

() rorrp Ocrrcral Manager IW Z
TIICTC/WZ

Sub: Au,artl of temporary liccnsc -curn- commcnccmcnt of On-board Catcring Serviccs in train
rut. 229 13-14 1209 43-44, III)TS-SHC/IIGK'l' llxprcss.
llcl': Your ollicc lcttcr no. 2025/II{CTC/WCI}/06/M3/JANUARY/07 tlt.17.01.2025

With lclclcncc to abovc, I/wc hcrcby cor.rvcy n-rylour aoccptancc of thc tcnns and conditiotrs ol'thc
tcrnporary liccusc.

Sccurity dcposit as pcr clausc 2.8 ol Gcncral conditions ol liccnsc- scction onc 'l-O IIE I'AID AT
WZ:-
'l'rain r.ro. Sccurity dcposit 'fotal Ilank I)ctails I)cmand drafl/llankers

r:hcquc/lt'l'(iS/NIIFT No./llank
Guarantcc

2.9 of Gcncral conditio fli scct
.I'O I}B I'AID ATWZ.

Iltc'l'C or i1s authorizccl pcrson or norninatcd agency is fi'ec to iuspcct the abovc prcmises as ancl

whon rcquirccl.

I/Wc am/arc rcacly to comuronoe scrviccs in thc above train as pcr advisc of IllCTC.

Signaturc:
M/s
Name of authorizcd
pcrson.
Datc
I'lacc

cl

fi$

ICCilSC ICC llS l)Cf Clllr,rsc n(t. ns or llcct-lsc- sccuon onc
'l'rairr

110.

Liconsc licc GS'I'
(d,u\%

'l'otal Ilank Dctails l)crrand dral't/l]ankcrs
chcq uc/l('['(iS/N I]F'l' No.

liurlhcr clctails o[moals ([]/lr, lunch & dinner), pick up locations lbr thc above trains arc as uudcr:-

l'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of thc
mcal supply unit

Phone no. of
contact person

22913

l)inner

It/F

Lunch

I)inner

22914

Dinner

B/l'

Lunch

I)inner

20943 t]/F

20944 I)inner

Scal ofthc licensce
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